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WHAT IS CLAIMED IS: 



An information retrieving apparatus for retrieving 
target irif ormation from plural pieces of candidate information, 
comprising^ 

a storage means for storing the plural pieces of the 
candidate information in a hierarchical structure including m 
hierarchies (m Nls a natural number not less than 2); 
an input me^ans for inputting information; 
a judging means for judging a correspondence of the 
inputted information^ with one of the plural pieces of the 
candidate inf ormation\ and for judging the hierarchy of the 
candidate information if the correspondence is obtained; and 



a retrieving means f 
of the candidate informat 
a judged result of the judgi' 



ring one of the plural pieces 
a target information based on 
means - 



2. An information retrieving apparatus according to 
claim 1 , wherein the hierarchical^ structure is arranged such 
that each piece of the candidate \inf ormation belonging to 
(n+l)-th hierarchy (n is a naturalX number and n<Cm-l) is 
associated with one of the plural pieces of the candidate 
information belonging to n-th hierarchy. 



3. An information retrieving apparatus according to 
claim 2, further comprising an output means f or cmtputting input 
request information which requests a user to \ n P ut an input 
information corresponding to the candidate \ information 
belonging to one hierarchy of the hierarchical structures , 
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wtnerein the output means comprises : 

\ means for outputting the input request information 
requesting the input of the candidate information belonging to 
the (p+\)-th hierarchy if the candidate information belonging 
to the p-tfa hierarchy is inputted in response to the input request 
informations requesting the input of the candidate information 
belonging toxthe p-th hierarchy (p is a natural number and p 
<Gn-l ) ; and \ 

means for\ outputting the input request information 
requesting the inpVt of the candidate information belonging to 
the (p+q+1) -th hierarchy if the candidate information belonging 
to the (p+q)-th hierarchy is inputted in response to the input 
request information requesting the input of the candidate 



information belonging to 
number and (p+q)<m-l) 



the \p-tja< hierarchy (q is a natural 



4. An information retrieving apparatus according to 
claim 3 , wherein said output meanfe further comprises means for 
outputting the input request inf orrt^ation requesting the input 
of the candidate information in r-th \iierarchy (r is a natural 
number and r<Cm-l) if no candidate information is inputted for 
a predetermined time in response to input request information 
requesting the input of the candidate information belonging to 
the r-th hierarchy. 



5. An information retrieving apparatus\ according to 
claim 4, wherein the candidate information comprises a plurality 
of candidate information groups each including the pl\ral pieces 
of the candidate information in one hierarchy, wherein the 
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candidate information included in one candidate information 
group is different from the candidate information included in 
another candidate information groups, and wherein, if no input 
information corresponding to the candidate information is 
inputted\for a predetermined time in response to input request 
information requesting the input of the candidate information 
included in <s>ne candidate information group, the output means 
outputs the intout request information requesting the input of 
the candidate information included in a candidate information 
group other than sjaid one candidate information group. 



6 . An information r 



5 , wherein the outpu 
information in a form of v<& 



/trieval apparatus according to claim 



is outputs the input request 
.c^v, wherein the inf ormation inputted 
through the input means is 1 Voice information, and wherein the 
input means comprises a voice ^recognition means for recognizing 
a content of the inputted voice information, 

7. A method of retrieving target information from plural 
pieces of candidate information composing a hierarchical 
structure including m hierarchies (m is a natural number not 
less than 2), wherein the hierarchical ^structure is arranged 
such that each piece of the candidate information belonging to 
(n+l)-th hierarchy (n is a natural number, and n<m-l) is 
associated with one of the plural pieces ok the candidate 
information included in n-th hierarchy, the method comprising 
the steps of : \ 

receiving voice information; \ 

judging a correspondence of inputted voice information 
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wrth one of the plural pieces of the candidate information and 
forejudging the hierarchy of the candidate information if the 
correspondence is obtained; and 

itrieving one of the plural pieces of the candidate 
information as a target information based on a judged result 
of the judging step. 



8. A storage medium carrying, in a computer-readable 
manner, an information retrieving program for retrieving target 
information from\ plural pieces of candidate information 
composing a hierarchical structure including m hierarchies (m 
is a natural number m?t less than 2), wherein the hierarchical 

su< 



structure is arranged 
information belonging t 
number and n<m-l) is asso 



that each piece of the candidate 
)-th hierarchy (n is a natural 
^ted with one of the plural pieces 
of the candidate informatioh included in n-th hierarchy, said 
program controls a computer device to function as: 

an input control means\ for controlling information 
inputted; 

a judging means for judging a correspondence of the 
inputted information with one of fsjie plural pieces of the 
candidate information and for judgirig the hierarchy of the 
candidate information if the correspondence is obtained; and 
a retrieving means for retrieving on&of the plural pieces 
of the candidate information as a target information based on 
a judged result of the judging means, 



9 . The storage medium according to claim 8y wherein the 
program controls the computer device to cause the input control 
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means to control a voice information inputted. 



10 . > &n information retrieving apparatus for retrieving 
target inforrri^tion from plural pieces of candidate information, 
comprising: 

a storage \ieans for storing the plural pieces of the 
candidate information in a hierarchical structure including a 
plurality of hierarc* 

.inputting information ; 
a determining irfekns for determining the candidate 
information corresponding \to the inputted information; and 

a retrieving means for retrieving one of the plural pieces 
of candidate information whicrk belong to the lower hierarchy 
of the determined candidate inf oinnation and are associated with 
the determined candidate information. 



an input means 
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